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Tang cuwong ky cwong, ky luat hanh chinh; nang cao dao dirc cong vu cia
doi ngii can bg, cong chirc nam 2023

Trong thoi gian qua, Uy ban nhan dan xi di chi dao can b, cong chirc thuc
hién t6t cong tac cai cach thu tuc hanh chinh gén lién véi ting cuong ky luat, ky
cuong hanh chinh. Qua doé, hi¢u luc, hi¢u qua hoat dong cua bd may chinh quyén da
duoc nang 18n, phan nao dap tmg dugce nhu ciu, sy tin tudng cta nhan dan.

Bén canh do, van con mot sé can bo, cong chuc chua thuc su chép hanh
nghiém sy chi dao ctua Uy ban nhan dan x3; hi€u qua cai cich thu tuc hanh chinh
chua thuc sy dap tmg yéu ciu cua ca nhén, to chirc, doanh nghiép va yéu ciu phat
trién kinh té - x3 hoi trong tinh hinh méi; ky cwong, ky luat trong co quan hanh chinh
con bi coi nhe; mdt by phan can bo, cong chirc con han ché vé ky nang hanh chinh,
vin hoa cong sd, quy tac ung xir, dao dic cong vu, ¥ thirc trach nhiém, tinh than,
thai do, chat lugng phuc vu nhan dan chua cao; viéc thuc hién quy ché, quy dinh
trong hoat dong cong vu, ¥ thirc td chirc ky luat chua nghiém:; chat luong, hiéu qua
cong viéc con han ché; cong tac thanh tra, kiém tra, giam sat vé ky luat, ky cuong
hanh chinh chua dugc quan tdm ding muec.

Nham t6 chire thuc hién cac khau dot pha c6 hiéu qua, gop phﬁn déy manh thuc
hién cong tac cai cach thu tuc hanh chinh; tang cuong ky luat, ky cuong, nang cao
tinh ti€én phong, guong mau, y thure trach nhi€m, tinh than, thai do, chat lugng phuc
vu nhan dan cta can bd, cong chic. Uy ban nhan dan xi xay dung ké hoach ting
cuong ky cuong, ky luat hanh chinh; nang cao dao durc cong vu ctia ddi ngii can bg,
cong chuc nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Chan chinh va ting cuong ky cuong, ky luat hanh chinh, tao sy thong nhat vé
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y chi va hanh dong, tao su chuyén bién thuc chit, rd nét, huong téi nén hanh chinh
hanh dong va phuc vu; dam bao su nghi€ém minh trong thyc thi phép luat.

-P6i mébi cong tac chi dao, didu hanh; tao sy dot pha vé 1€ 16i lam viéc, tinh
than trach nhiém va thai do phuc vu cua can bg, cong chuc trong viéc thuc hién
nhiém vu cong vu, tiép xuc, giai quyét céc thu tuc hanh chinh cho to chire, cong dan;
phong va chéng cac hanh vi quan liéu, nhiing nhiéu, tiéu cuc, thiéu trach nhiém cua
can bo, cong chuc, nguoi lao dong.

-Xay dyng ddi ngil can bd, cong chirc dap Gmg yéu cau trong tinh hinh mai,
cting cd vitng chic niém tin ctia nhan dan vao hé thdng chinh tri.

2. Yéu ciu

- Trong qua trinh trién khai thuc hién can xac dinh o noi dung, nhiém vu gfm
v6i phat huy dan chu co so; tiép tuc xay dung va thyc hién nghiém tic nép séng vin
hoa, vin minh cong s&; phat huy vai trd ctia ngudi dimg dau co quan trong viée thuc
hién ky luat, ky cuong hanh chinh; nang cao y thirc tu giac, chu dong, tich cuc cua
mdi can bo, cong chirc, ngudi lao dong ciia co quan.

- Thuong xuyén kiém tra, gidm sat viéc thuc hién ky luat, ky cuong hanh chinh,
thuc hién ché do cong vu ddi véi can bo, cong chuc, nguoi lao dong trong co quan;
kip thoi phét hién, khac phuc nhiing han ché, thiéu sét, tinh trang quan liéu, thiéu
trach nhi¢ém, tri tr¢, tham nhiing, ti€u cuc, gay phién ha, nhiing nhiéu d6i v6i nhan
dan; kién quyét xir Iy nghiém can bo, cong chirc vi pham ky luat, ky cuong, ché do
cong vu trong co quan.

II. POI TUQNG, PHAM VI THUC HIEN

Toan thé can bo, cong chirc dang 1am viéc tai co quan UBND xa.

III. MUC TIEU

1. Uy ban nhan dan xa dat danh hi¢u tap thé lao dong tién tién va dé nghi
UBND huyén tang gidy khen.

2. Phan dau ty 1¢ can by, cong chiic hoan thanh tdt nhiém vu va hoan thanh
xuét sdc nhiém vu dat 100%; khong c6 can bg, cong chirc vi pham ky luat lién quan
dén thuc hién nhiém vu duoc giao, quy tic ung XU cia can bg, cong churc.

3. Phan ddu 100% cac thu tuc hanh chinh theo quy dinh ctia Uy ban nhén dan

tinh lién quan dén ca nhan, t6 chitc va doanh nghiép dugc giai quyét theo co ché mot



ctra; 100% s6 lugng hd so hanh chinh duoc giai quyét dung han va trudc han.

4. Muc do hai long cua nguoi dan, t6 chirc va doanh nghiép veé su phuc vu cua co
quan va giai quyét thi tuc hanh chinh dat trén 90% trd 1én.

IV. NOI DUNG THUC HIEN

1. Nang cao chit lwong, hiéu qua giai quyét thi tuc hanh chinh cho ngudi dan,
t6 chirc va doanh nghiép; xAy dung chinh quyén thén thién, phuc vu nhan dan.

- Thyc hién ra soat cac van ban quy pham phap luat; thu tuc hanh chinh; quy
ché 1am viéc cta co quan theo dung quy dinh cta phéap luat.

- Kién toan, hoan thi¢n B phan tiép nhén va tra két qua cua ﬁy ban nhan dan xa
dé tiép nhan, tra két qua giai quyét tha tuc hanh chinh theo co ché mét ctra.

- Thuc hién don gidn hoa thu tuc hanh chinh; nghiém tic thuc hién viéc huéng
dan hd so, thu tuc hanh chinh cho t6 chirc, ca nhan dam bao 01 lan/viéc; ddi véi
nhimg hd so phtc tap khong qua 02 lan/viéc; cac truong hop khong thude tham
quyén giai quyét phai kip thoi huéng dan dén co quan, cip c6 tham quyén, khong dé
xay ra tinh trang ton dong ho so. Pinh ky (hang tuan, thang, quy, nim) t6 chuc tu
kiém tra, ra soat két qua thuc hién nhiém vy, thii tuc hanh chinh dé kip thoi giai
quyét nhiing ton tai, vuéng mac. Tang cuong tmg dung cong nghé thong tin trong
cai cach thu tuc hanh chinh.

- Thuong xuyén trién khai 13y ¥ kién phan hoi, danh gid truc tiép cua nguoi
dan, doanh nghiép vé su phuc vu cua coéng chirc, ngudi lao dong giai quyét cac thu
tuc hanh chinh tai Bo phan tiép nhan va tra két qua dé kip thoi chan chinh, doi méi,
nang cao chat lugng phuc vu cta co quan. Chu dong nghién ctru co cac giai phap
moi, sang tao nham cai tién phuong thire t6 chirc giai quyét va tra két qua tha tuc
hanh chinh cho nguoi dan, doanh nghi¢p mang lai hi€u qua tich cuc, thuc chit.

2. Nang cao hiéu lwe, hiéu qua quan 1y, diéu hanh trong hoat dong cong
vu; khic phuc sur tri tré, kém hiéu qua ciia bd may hanh chinh.

-Cén bo, cong chuc phai chap hanh thuc hién nghiém nodi quy, quy ché lam
viéc, quy dinh chirc ning, nhiém vu quyén han dugc giao; khong lam quyén va
khong dun diy cong viéc thudc thim quyén, trach nhiém cho nguoi khac hodc co
quan, don vi khéc. Cép dudi phai thuc hién nghiém su chi dao, diéu hanh, yéu cau
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thoi, cap trén phai kip thoi co tra 101 khi cap dudi xin y kién.

- Trién khai, thyc hién nghiém tic, kip thoi, hiéu qua cac quyét dinh va chi dao, két
luan ctia Uy ban nhan dén xa, Chu tich Uy ban nhan dan xa. Chi dong phdi hop véi cac
ban nganh doan thé, cac bd phan chuyén mén khac khi co yéu cau phdi hop trong thuc
hi¢n cac nhi¢m vu. Thuc hién nghiém ché do thong tin, bao cdo va cac ndi dung chi dao
theo yéu cAu clia cép trén dam bao tién dd, chinh x4c, chét luong.

- Theo dbi, d6n dbc cong chirc trong thuc hién cac nhi€m vy, két luan, chi dao
ctia Uy ban nhan dan xa, Chu tich Uy ban nhan dan x4 giao; kip thoi phat hién va dé
xuét cac bién phap cu thé dé giai quyét khé khin, vudng méc trong trién khai thuc
hién nhiém vu; c6 bién phap xir Iy ddi v6i cong chirc, ngudi lao dong khong chip
hanh nghiém tac sy chi dao ctia Uy ban nhan dén xa.

- Tiép tuc ra soat, sap xép, kién toan to chirc bd may theo hudng tinh gon, thong
nhat va hop 1y, gop phan timg budc loai bé nhitng mau thuin, chdng chéo vé chirc
nang, nhi€ém vu.

-Panh gia dang chat lugng, trinh d§ cta can bg, cong chirc l1am co s& dé ra
soat, sap xép, diéu chuyén, b tri nhan su trong co quan cho phu hop voi timg vi tri
viéc 1am, co cAu ngach cong chic; phan cong nhiém vu cho timg cong chirc dam bao
phu hop véi chuyén mon, nang luc, s¢ truong, kinh nghiém cong tac.

- Trong quan ly, diéu hanh, thuc thi nhiém vu duoc giao can b, cong chuc
khong thoai théac, dun déy, né tranh nhi€ém vu dugc giao; khong dé qué han hoac bo
sot nhiém vuy; khong ban hanh hodc tham muu cho co quan ban hanh cac van ban
khong ding quy dinh cua phap luat.

-Tang cudng cong tac kiém tra, giam sat thuong xuyén, dot xuat viéc chip
hanh ky luét, ky cuong hanh chinh cta can bd, cong churc cong tac tai co quan. No1
dung kiém tra: Chit luong, hiéu qua cong viéc; viée chip hanh ky lut, ky cuong
hanh chinh, gio gidc 1am viéc, trang phuc cong sd, van hoa giao tiép, ung xtr noi
cong sd, v¢ sinh phong lam viéc, deo thé can by, cong churc; y thic trach nhiém va
thai do phuc vu cong dan.

3. Nang cao dao durc, ky cwong, ky luat cong vu; y thire trach nhiém, tinh
thén, thai do phuc vu; vin héa kng xir ciia can bd, cong chirc trong thue thi
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-Pé cao vai tro, trach nhiém, tinh than nghiém tuc, tinh tién phong, guong mau
clia nguoi ding dau co quan trong thuc hién ky luat, ky cuong hanh chinh; tap trung
quan 1y chat luong cong viéc, chan chinh thai do, 1& 16i, trach nhiém, van héa g xir
ctia céng chuc, nguoi lao dong truc tiép thu 1y giai quyét cac thu tuc hanh chinh,
truc tiép thuc thi cong vu. Phai chiu trach nhiém cé nhan trudce co quan, lanh dao néu
dé xay ra vi pham ky cuwong, ky luat hanh chinh trong co quan hodc giai quyét cong
viéc cham thoi gian, sai quy dinh.

- Can b9, cong chuc trong thuc thi nhiém vy, cong vu phai tuan thu ky cuong,
trat ty va thi bac hanh chinh, ding thim quyén, chp hanh ding quy dinh cua phap
luatvay kién chi dao cua cép trén; chu dong, sang tao, phéi hop chat ché, thuc hién
dung, du, co trach nhiém d6i véi chire trach va nhiém vu duoc giao, bao dam tién do
va hiéu qua; s dung hiéu qua thoi gid lam viéc; khong dun diy, né tranh trach
nhiém; thuc hién nghiém tic, dung quy dinh viéc xin 16i tO chure, ca nhan khi giai
quyét thu tuc hanh chinh qua han, sai sot; thyc hién nghiém tac quy tic giao tiép,
ung xu, thuc hi¢n nép séng van héa, van minh; nghiém cAm viéc loi dung nhiém vy,
quyén han dé nhiing nhiéu, gy phién ha, truc loi khi xtr 1y, giai quyét cong viéc lién
quan dén nguoi dan, to chirc va doanh nghiép.

- Cén b, cong chirc khi giao tiép, hudng dan to chirc, cong dan phai tan tinh,
chu d4o va than thién; khong dé t6 chirc, cong dan di lai nhiéu lan; gay kho khan,
phién ha; khong v cam, thiéu tinh than trach nhiém khi thi hanh nhiém vy, cong vu.
Truong hop can by, cong churc vi pham thi tuy mac d§ thuc hién viéc xir Iy theo
tham quyén hodc dé xuat véi co quan c6 tham quyén xir 1y theo quy dinh.

-M3di can b, cong chirc nhat 1a nhimg ngudi truc tiép tiép xuc voi to chuc,
cong dan phai xac dinh tinh chit quan trong cua thai d6 phuc vu cong dan 1a nhiém
vu cua ban than, 1a yéu cAu bit budc cua nha nude dé thuc hién tdt hon theo tinh
than: gén dan, hiéu dan, ton trong va gitp do nhan dan.

-Khic phuc tinh trang khong 18 rang trach nhiém trong giai quyét cong viéc
cua nguoi dan va doanh nghiép, dac biét 1a tai B§ phan tiép nhan va tra két qua giai
quyét thu tuc hanh chinh, Bo phén tiép cong dan.

- Gén viéc thuc hién ky cuong, ky luat hanh chinh véi viéc danh gia, Xép loai

can bo, cong chirc cudi nam va xu 1y vi pham.



V. TO CHUC THUC HIEN

- Cong chirc Vian phong Pang uy- Noi vu thudng xuyén don ddc, kiém tra viéc
thuc hién Ké hoach gén vo1 viée thue hién cac nhiém vu trong tdm cua co quan.

Tham muu cho Uy ban nhan dan x4 kip thoi xem xét, xu Iy ky luat dbi v6i can
bd, cong chirc khong chap hanh nghiém ky cuong, ky luat hanh chinh trong thuc thi
cong vu.

- Cong chirc Van phong HPDND va UBND xa c6 trach nhiém: Thuong xuyén
don déc, kiém tra viée thuc hién Quy ché 1am viéc cla Uy ban nhan dan xa; bao cdo
lanh dao Uy ban nhan dan xa céac truong hop khong thuc hién hodc thyc hién khong
nghiém Quy ché 1am viéc d3 ban hanh.

Trén day 1a Ké hoach ting cuong ky cuong, ky luat hanh chinh; nang cao dao
dirc cong vu ctia di ngii can bd, cong chire cia UBND x3 Luong Dién.

Yéu cau nghiém tac thyc hi¢n./.

Noi nhén: TM. UY BAN NHAN DAN XA
- Phong Noi vu huyén (B/c); CHU TICH
- Ban thuong vu Dang uy; Ay Ny
- Lanh dao UBND x3; e B,
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